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In recent years, e-government as an important measure to deepen the reform of 
administrative management system, government at all levels has made considerable 
development in the construction of infrastructure, key business system, important 
information resources development and utilization of information security and 
information security capabilities, effectively promoting the government functions, 
effectively promoting the transformation of government functions, improve 
administrative efficiency, reduce administrative costs, to establish a standardized, 
coordinated, fair and transparent, clean and efficient administrative system, to protect 
the right to know, to participate, to monitor the right to play an important role. 
A national high tech Zone public services System is a new type of service 
System in a high tech Zone to guide the construction of the core, the System to 
provide basic office services, the leadership team to provide performance assessment 
score, the new business to provide investment approval services. The purpose is to 
promote the transformation of government functions to the service-oriented 
government, improve government efficiency and promote the implementation of 
system evaluation. 
A tech Zone government and enterprise public services System in the design, 
using a system based on SOA architecture and Java technology good support system, 
the combination of database technology, network technology and knowledge-building 
workflow application System, and hope that through the System applications, improve 
efficiency and quality of service while reducing the complexity of the traditional 
government-enterprise services, and thus for the healthy development of high-tech 
zones up a good social image. 
Key Words：SOA; Government and Enterprise Public Services System; 
















第一章 绪论 ...................................................................................... 1
1.1 研究背景及意义 .................................................................................... 1 
1.2 本文研究内容 ........................................................................................ 1 
1.3论文组织结构 ......................................................................................... 2 
第二章 相关技术介绍 ...................................................................... 4
2.1 SOA架构 ................................................................................................ 4 
2.2 B/S架构 .................................................................................................. 5 
2.3服务系统 ................................................................................................. 7 
2.4 应用框架 ................................................................................................ 7 
2.4.1 Struts2 ........................................................................................... 7 
2.4.2 Spring ............................................................................................ 8 
2.4.3 Hibernate ....................................................................................... 8 
2.5本章小结 ................................................................................................. 9 
第三章 系统需求分析 .................................................................... 10
3.1系统概述 ............................................................................................... 10 
3.2功能性需求分析 ................................................................................... 11 
3.2.1绩效考核管理 ..................................... 11 
3.2.2表单管理 ......................................... 12 
3.2.3协同办公 ......................................... 13 
3.2.4项目审批管理 ..................................... 13 
3.2.5 发文管理 ......................................... 14 
3.2.6收文管理 ......................................... 15 
3.2.7工作台 ........................................... 15 
3.3非功能性需求分析 ............................................................................... 16 
3.2.1系统精度性 ....................................... 16 















3.2.3系统灵活性 ....................................... 17 
3.4本章小结 ............................................................................................... 18 
第四章 系统设计 ............................................................................ 19 
4.1总体架构 ............................................................................................... 19 
4.1.1应用架构设计 ..................................... 19 
4.1.2网络架构设计 ..................................... 20 
4.1.3系统接口设计 ..................................... 21 
4.2 功能模块设计 ...................................................................................... 22 
4.2.1绩效考核管理 ..................................... 22 
4.2.2表单管理 ......................................... 28 
4.2.3协同办公 ......................................... 30 
4.2.4项目审批管理 ..................................... 32 
4.2.5发文管理 ......................................... 38 
4.2.6收文管理 ......................................... 42 
4.2.7工作台 ........................................... 43 
4.3安全性设计 ........................................................................................... 47 
4.3.1安全性综合考虑 ................................... 47 
4.3.2网络安全策略 ..................................... 48 
4.3.3网络安全技术 ..................................... 48 
4.4系统稳定性设计 ................................................................................... 49 
4.4.1设备层面 ......................................... 49 
4.4.2审计与监控 ....................................... 50 
4.4.3网络备份系统 ..................................... 50 
4.4.4网络反病毒 ....................................... 52 
4.4.5系统信息安全 ..................................... 52 
4.5数据库设计 ........................................................................................... 54 
4.5.1概念结构设计 ..................................... 54 
4.5.2物理结构设计 ..................................... 55 















第五章 总结与展望 ........................................................................ 62
5.1 总结 ...................................................................................................... 62 


















Chapter 1 Introduction ................................................................... 1 
1.1 Background & Significance .................................................................. 1 
1.2 Research Contents ................................................................................. 1 
1.3Organizational Structure ........................................................................ 2 
Chapter 2 System Related Technologies ....................................... 4 
2.1 SOA Architecture ................................................................................... 4 
2.2 B/S Architecture ..................................................................................... 5 
2.3 Services System ...................................................................................... 7 
2.4 Application Framework......................................................................... 7 
2.4.1 Struts2 ........................................................................................... 7 
2.4.2 Spring ............................................................................................ 8 
2.4.3 Hibernate ....................................................................................... 8 
2.5 Summary ................................................................................................. 9 
Chapter 3 System Requirements Analysis .................................. 10 
3.1 System Overview ................................................................................ 10 
3.2 Function Requirement Analysis ................................................... 11 
3.2.1 Performance Appraisal Management .......................................... 11 
3.2.2 Forms Management .................................................................... 12 
3.2.3 Coordination Office .................................................................... 13 
3.2.4 Project Approval ......................................................................... 13 
3.2.5 Issued Document ......................................................................... 14 
3.2.6 Receipt Management .................................................................. 15 
3.2.7 Workbench .................................................................................. 15 
3.3 Non-Functional Requirements Analysis ............................................ 16 
3.3.1 System Accuracy ......................................................................... 16 















3.3.3 System Flexibility ....................................................................... 17 
3.4 Summary ............................................................................................... 18 
Chapter 4 System Design ............................................................. 19 
4.1 Design of Architecture ......................................................................... 19 
4.1.1 System Architecture Design ........................................................ 19 
4.1.2 Network Architecture Design ..................................................... 20 
4.1.3 Interface Architecture Design ..................................................... 21 
4.2 Functions Module Design .................................................................... 22 
4.2.1 Performance Appraisal Management .......................................... 22 
4.2.2 Forms Management .................................................................... 28 
4.2.3 Coordination Office .................................................................... 30 
4.2.4 Project Approval ......................................................................... 32 
4.2.5 Issued Document ......................................................................... 38 
4.2.6 Receipt Management .................................................................. 42 
4.2.7 Workbench .................................................................................. 43 
4.3 Design of Security ................................................................................ 47 
4.3.1 Considering Security ................................................................... 47 
4.3.2 Network Security Policy ............................................................. 48 
4.3.3 Network Security Technology .................................................... 48 
4.4 Design System Stability ....................................................................... 49 
4.4.1 Equipment Level .......................................................................... 49 
4.4.2 Auditing and Monitoring ............................................................. 50 
4.4.3 Network Backup System ............................................................. 50 
4.4.4 Network anti-virus ....................................................................... 52 
4.4.5 System Security ........................................................................... 52 
4.5 Design of Database ............................................................................... 54 
4.5.1 E-R Graph .................................................................................... 54 















4.6 Summary ............................................................................................... 60
Chapter 5 Conclusions and Prospect ............................................ 62
5.1 Conclusions ........................................................................................... 62





































































































































































图 2-1：SOA 架构图 
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